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Ronald H. Brown
Secretary of Commerce
1993-1996

It is appropriate and fitting that this edition of the Consumer’s Resource Handbook is
dedicated to the late Secretary of Commerce Ronald H. Brown. In many ways his life was
dedicated to empowering people. From his career as a New York City welfare caseworker
to his tenure as Secretary of Commerce, he inspired people to strive to do their very
best. Whether he was leading a business trade mission to a foreign land or meeting with
his employees in the office, he empowered us all through his example and leadership.

At the Commerce Department, he encouraged our employees to carry out the “Right to
Service,” established by President Clinton in their every day contacts with the public,
our customers, to ensure that the Department delivers exceptional service. He continu-
ally supported the Department’s consumer affairs efforts and last year held a special
meeting with the winners of the Office of Consumer Affairs’ National Consumer Week
consumer awareness contest. He spent time online with STAT-USA customers answer-
ing questions on Customer Service Day to highlight the importance of serving our cus-
tomers. He also understood the significance of consumers in the global marketplace.

Ron Brown was the first Secretary of Commerce to recognize the importance of the
Consumer’s Resource Handbook through the Department’s financial support. The
Handbook is an important educational tool for consumers as they seek to resolve their
complaints or to acquire information from corporations and government offices.

On behalf of all the employees of the U.S. Department of Commerce, | thank you for dedi-
cating this Handbook in the memory of the late Secretary of Commerce Ronald H. Brown.

Michael Kantor
Secretary of Commerce
October 1996
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